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Purchasing Office - Bureau des
achats:

Procurement & Contracting Services /
Services d’acquisitions et des marchés.
440 Coventry Road/440 chemin Coventry
Room 200 / Plece 200

Ottawa, Ontario

K1A OR2

' CONTRACT - CONTRAT
Your praposal is accepted to sell to Her
Majesty the Queen in right of Canada, in
accordance with the terms and conditions
set out herein, referved to herein or
attached hereto, the supplles and/or
services listed herein and on any attached
sheets at the price or prices set out
therefor. :

Nous acoeptons votre proposition de
vendre O Sa Majesté la Reine du chef du
Canada, aux conditions énoncéés ou
incluses par référence dans les présentes,
et aux annexes d-jointes, les artidles et/ou
les services énumérés dans les présentes,
et sur toute feuille ci-annexde, au(x) prix
indiqué(s). .

X
For the Contractor-Pour le fournisseur

THIS CONTRACT CONTAINS A
SECURITY REQUIREMENT

Vendor Name and Address
Ralson soclale et adresse du
fournisseur

Vendor Code- 185148

EKOS Research Assodates Inc.
359 Kent Street, Suite 300
K2P OR6

Tel: (613) 235-7215
Fax: (613) 235-8498

Royal Canadian Mounted Police
3 Gendarmerie royale du Canada

Titde-Sujet Date
National Client Demographics/Behaviors March 18, 2009

Client Reference No. - No. De Référence du Client
200903270 : .

Contract No. - N° du contract

7142665

Financial Codes - Codes financlers

S0613 474 .

F.0.B. - F.A.B. GST - TPS Duty - Droits
Destination see herein-c-indus see herein-di-indus

Destination of Goods and Services: Desﬁnaﬂons'des blens
et services:

Royal Canadian Mounted Police
3000 Merivale Road

Ottawa, Ontario

K1A OR2

‘Involces - Original and two coples to be sent to:

Factures - Envoyer l'original et deux coples a:

| Refer to Invoicing Instructions, herein.

Address Inquiries to: - Adresser toute demande de
rensaignements a: )

Isabelle Beach

Procurement & Contracting Officer

Telephone No. - No de téléphone Fax:
613-949-2142. 613-949-4605

Totat Estimated Cost - Cout total
estimatif CAD
$73,815.00 Induding taxes

For the Minister - Pour le Ministre

200312
Isabelle Beach

| Procurement & Contracting Officer Date
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Royal Canadian Mounted Police
Gendarmerie royale da Canada

Govemment  Gouvernement Contract/Contrat No.: 7142665
of Canada du Canada

CONTRACT DURATION

The Contractor shall, with care, skil, diligence and efficiency complete the work identified herein in Annex
"A” between the date of contract award until June 30, 2009.

RCMP SECURITY REQUIREMENTS

The contractor is required to be security deared at the level of RCMP Rellablility as verified by the
Personal Security Unit (PSU) of the Roya! Canadian Mounted Police (RCMP).

The Contractor SHALL NOT remove or make copies of any DESIGNATED or CLASSIFIED lnfonnaﬁon or
assets from the identified work site(s).

RCMP CONTRACT AUTHORITY

The Contracting Authority is responsible for the management of this Contract. Any changes to the

_Contract must be authorized in writing by the Contracting Authority.  The Contractor is not to perform
work in excess of or outside the scope of this Contract based on verbal or written requests or instructions
from any government personnel other than the Contracting Authority.

The Contracting. _Authority for this contract:

Corporate Procurement and Contracting Services

Royal Canadian Mounted Police

440 Coventry Road, Room 200

Ottawa, Ontario K1A OR2
Attention: Isabelle Beach

- Telephone: (613) 949-2142

Facsimile: (613) 949-4605
EMail: - Isabelle.beach@rcmp-gre.gc.ca

Page 2 of - de 41
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Royal Canadian Mounted Police
Gendarmerie royale du Canada

Govemment  Gouvemement Contract/iContrat No.: 7142665

of Canada du Canada .

RCMP PROJECT AUTHORITY

The Project Authority for this contract:

Research & Aboriginal Issues

Royat Canadian Mounted Police

3000 Merivale Road

Ottawa, Ontario K1A OR2
Attention: Robert DePew
Telephone: (613) 843- 5431

The Project Authority is responsible for all matters oonoeming the technical content of the wotk induding
defining the scope and requirements; monitoring the progress of the work; and inspecting and accepting
the deliverables. Any proposed changes to the scope of work are to be discussed with the Project
Authority, but any resulting changes can only be authorized by an amendment issued by the Contracting
Authority.

PRIORJTY OF DOCUMENTS

The documents specified below form part of and are incorporated into theContract. Ifthereisa
discrepancy between the wording of any documents which appear on the list, the wording of the
document which first appears shall prevail over the wording of any document which subsequently
appears on the list.

These articles of agreement;

The supplemental general conditions 2035 (2008/ 12/ 12)
The general conditions 2003 (2008/12/12)

Annex "A” - Statement of Work;

The Bidder's Proposal dated January 22, 2009.

AW

AVAILABILITY OF PERSONNEL

The Contractor certiflies that the proposed éndldahe(s) will be available to commence performance of the
work within a reasonable time from the Contract award, or within the time specified hereln, and will

...remain available to perform the work in relation to the fulfiment of this requirement.

APPLICABLE LAW

1, The Contract shali be interpreted and governed, and the relations between the Parties
determined, by the laws in force in Ontario.

Page 3 of --de 41
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® Royal Canadian Mounted Police
Gendarmerie royale du Canada

Government  Gouvemement ContﬁcHConmt No.. 7142665
of Canada du Canada

2, The Bidder may, at its discretion, substitute the applicable laws of a Canadian province or
territory of its cholce without affecting the validity of its bid, by deleting the Canadian province or
territory specified and inserting the Canadian province or territory of its cholce. If no change is
made, it acknowtedges the applicable law specified is acceptable to the Bidder.

INSPECTION AND ACCEPTANCE

All work carried out is to be performed to the satisfaction of the RCMP or its designated representative(s)
for review and acceptance. ;

-DISPUTE RESOLUTION
If a dispute relating to this contract should arise, and the parties cannot settle this dispute through
negotiation, then the parties agree to attempt in good faith to resolve the dispute through mediation
before resorting to litigation or other measures. ’ - . .
AMENDMENTS
No amendment of the contract nor waiver of any of the terms and provisions shall be deemed valid
unless effected by a written amendment. : :

OWNERSHIP OF INTELLECTUAL PROPERTY RIGHTS IN FOREGROUND INFORMATION

1. All Intellectual Property Rights in the Foreground Information belong to Canada as soon as they come
into existence, The Contractor has no right in or to any such Intellectual Property Rights in the
Foreground Information, except any right that may be granted in writing by Canada.

2. The Contractor must incorporate the copyright symbol and one of the following notices, as
appropriate into all Foreground Information that is subject to copyright regardless of the form or
medium upon which &t is recorded:

© Her Majesty the Queen in Right of Canada (2008),

or
_ © Sa Mafesté la Reine du chef du Canada (2008).

3. The Contractor must execute any documents relating to the Intellectual Property Rights in the
Foreground Information as Canada may require. The Contractor must, at Canada ‘s expense, provide
Canada all reasonable assistance in the preparation of applications and In the prosecution of any
applications for registration of any Intellectual Property Rights In any Jurisdiction, including the
assistance of the inventor in the case on inventions.

Derived from - Provenant de: 4007 (2008/12/12)

Page 4 of - de 41
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Royal Canadian Mounted Police
Gendarmerie royale du Canada

Govemiment  Gouvemement
of Canada du Canada

Contract/Contrat No.: 7142885

STATEMENT OF WORK

The Contractor will be required to perform the services in accordance with the requirement of the
Statement of Work (SOW) attached hereto at Annex A and forming part of the contract

BASTS OF PAYMENT — FIRM PER DIEM RATE

The Contractor will be paid the following firm per diem rates for work and services performed pursuant to
this contract and In accordance with the Basis of Payment.

The price specified for the services identified in Appendix “A'; attached hereto Is a celling price and Is '

subject to downward adjustment so as not to exceed the actual charges and costs reasonably
Incurred In the performance of the Work and computed in accordance with the basis of payment.
The requirements of the Statement of Work shall be completed in accordance with the terms and
conditions of the Contract and subject to the ceiling price. No additional funds shall be payable.

Goods and Services Tax (GST) extra or Harmonization Sales tax (HST) extra, as appicable.

T ,'é - ) T
R ran

Project Manager $51,920.00
Angela Scanlon
Consultant . $18,380.00
‘Total Cost: $70,300.00
Definition of a Day/Proration

A day is defined as 7.5 hours exclusive of meal breaks. Payment shall be for days actually worked with
no provislon for annual leave, statutory holidays and sick leave. Time worked which Is more or less than
a day shall be prorated to reflect actual time worked In accordance with the following formula:

" (Firm per diem rate / 7.5) X actual hours worked e e e e e

Page 5 of - de 41
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Royal Canadian Mounted Police
Gendarmerie royale du Canada

Government  Gouvernement Contract/Contrat No.: 7142665

of Canada du Canada

METHOD OF PAYMENT - FIRM PRICE

1 Payment by Canada to the Contractor for the Work shall be made within:

(a) tliilty (30) days following the date on which all of the Work has been delivered at the
\ location(s) specified In the Contract, i.e. the delivery point not the ultimate destination,
and all other Work required to be performed by the Contractor under the terms of the

Contract has been completed;
. .
(b) thirty (30) days following the date on which an invoice and substantiating documentation
_ - are recelved according to the terms of the Contract;
whichever date is the later.

2. If Canada has any objection to the form of the invoice or the substantiating documentation,
within fifteen (15) days of its receipt, Canada shafl notify the Contractor of the nature of the
objection. "Form of the invoice™ means an Invoice which contains or is accompanied by such
substantiating documentation as Canada requires. Failure by Canada to act within fifteen (15)
days will only result in the date specified in paragraph 1 of the clause to apply for the sole
purpose of calculating interest on overdue accounts.

DISBURSEMENT

Disbursements (photocopying, office expenses, telephone calls, etc.) are induded in the abové costs. All
deliverables are FOB Destination, and Canadian Customs Duty induded, where applicable.

TRAVEL AND LIVING EXPENSES

Travel and Living is not an anticipated requirement of this contract. If needed, prior approval of the
Project Authority will be required. All travel and Living expenses claimed by the Contractor will be as per
the Treasury Board of Canada Government Travel Directive as it relates to contractors and
reimbursement will be provided without any allowance there in for overhead or profit and upon
presentation of receipts and a relevant statement of expenses. :

Page 6 of - de 41
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Royal Canadian Mounted Police .
Gendarmerie royale du Canada

Contract/Contrat No.: 7142685

Government  Gouvemement
of Canada du Canada

SACC CLAUSES:

The following SACC clauses are incorporated herein by reference and will form part of any resulting
contract: . .

SACC Reference Title - ' Date
A9116C T1204 Information Reporting by Contractor 2007/11/30
- .onic Time Verification ) 2008/05/12
C0101C Discretionary Audit 2007/11/30
A9062C Site Regulations 2007/05/25

o1, Payment will only be made on receipt of a satisfactory Invoice duly supported by specified refease

documents and other documents called for under the Contract.

EXPENDITURE LIMITATION - CONTRACT

1. Canada's total liability under this contract shall not exceed $70,300.00 for services rendered
plus Goods and Services Tax or Harmonized Sales Tax extra, as appropriate.

2. No increase in the total liabllity of Canada or in the price of Work resulting from any design

’ changes, modifications or interpretations of specifications, made by the Contractor, will be
authorized or paid to the Contractor unless such changes, modifications or Interpretations, have
been approved, in writing, by the Contracting Authority, prior to their incorporation into the
Work. The Contractor shall not be obligéd to perform any work or provide any service that would
cause the total liability of Canada to be exceeded without the prior written approval of the
Contracting Authority. :

3. In the event that the notification refers to inadequate funds, the Contractor shall provide to the
- Contracting Authority, In writing, an estimate for the additional funds required. Provision of such

notification and estimate for the additional funds does not increase Canada's liability.
T1204 GOVERNMENT SERVICE COIWRACT PAYMENTS

Pursuant to paragraph 221 (1)(d) of the Income Tax Act, payments made by departments and agendes
to contracters under applicable services contracts (including contracts invoiving a mix of goods and -
services) must be reported on a T1204 Government Service Contract Payments slip. Toenable

departments and agencies to comply with this requirement, the Contractor shall provide the information

. ..listed below, or fts. Procurement Business Number, with its first invoice. Where the required information

Indludes a Soclal Insurance Number (SIN) (when the contractor is an individual or in partnership), the
information shoutd be provided in a separate envelope marked "PROTECTED" and attached to the
invoice: .

(a) the legal name of the entity or individual, as applicable, i.e. the name associated with the Social
Insurance Number (SIN) or Business Number (BN), as well as the address and the postal code;

Page7af-de4l>
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_Details on existing sanctions can be found at:

» Royal Canadian Mounted Police

% Gendarmerie royale du Canada
Government  Gouvernement Contract/Contrat No.: 7142665
of Canada du Canada

(b) the status of the Contractor, l.e. individual, parthershi_p, or corporation;

"(c) . for individuals, the Contractor's SIN and, if applicable, the BN, or if applicable, the Goods and

Services Tax/Harmonized Sales Tax (GST/HST) number; .

(d) for partnerships and corporations, the BN, or If this is not available, the GST/HST number. If
there Is no BN or GST/HST number, corporations must provide their T2 Corporation Tax number,
while partnerships must provide the SIN of the partner who has signed the.contract; and,

(e) the following certification signed by the Contractor or an authorized officer:

I oei'tlfy that I have examined the information provided above, including the legal name, address, and
Canada Revenue Agency identifier, (c) or (d) as applicable, and that it is correct and complete, and fully

. discloses the identification of this Contractor.” .

INVOICING INSTRUCTI ONS

Payment will only be made on recelpt of a satisfactory invoice duly supported by specified release
documents and other documents cafled for under the Contract.

Invoices must ::submimad on the Contractor’s own invoice form and must be prepared to show:
(a) the date; :
(b) name and address of the CONSIGNEE; :
(c) item/reference number, deliverable and/or description of work;
(d) contract seriat number and finandal codes;
(e) the amount invoiced (exclusive of the Goods and Services Tax [GST] or Harmonized Sales
Tax [HST] as appropriate) and the amount of GST or HST, as appropriate; shown separately;
(f) Client Reference Number (CRN)
(g) Procurement Business Number (PBN).

INTERNATIONAL SANCTIONS

Persons in Canada, and Canadians outside of Canada, are bound by economic sanctions imposed by

Canada. As a result, the Government of Canada cannot accept delivery of goods or services that

originate, either directly or indirectly, from the countries.or persons subject to economic sanctions.
http://www.dfait-maeci.gc.caftrade/sanctions-e.asp

It is a condition of this Contract that the Contractor not supply to the Government of Canada any goods
or services which are subject to economic sanctions. :

Page 8 of - de 41
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Royal Canadian Mounted Police
Gendarmerie royale du Canada

Government  Gouvermnement Contract/Contrat No.: 7142665
of Canada du Canada

By law, the Contractor must comply with changes to the regulations imposed during the life of the
Contract. During the performance of the Contract, should the imposition of sanctions against a country or
person or the addition of a good or service to the list of sanctioned goods or services cause an
impossibility of pefermance for the Contractor, the situation will be treated by the Parties as a force
majeure. The Contractor shall forthwith inform Canada of the situation; the procedures applicable to
force majeure shall then apply , .

HANDLING OF PERSONAL INFORMATION

The Contractor acknowledges that Canada is bound by the Privacy Act, R.S.C. 1985, ¢. P-21, with respect
to the protection of personal Information as defined in that Act. The Contractor shall keep private and
confidential any such personal information collected, created or handled by the Contractor under the
resulting contract, and shall not use, copy, disclose, dispose of or destroy such personal information
except In accordance with this dlause and the delivery provisions of the resutting Contract. All such
personal Information is the property of Canada, and the Contractor shali have no right In or to that
information. The Contractor shall deliver to Canada all such personal information in whatever form,
including all working papers, notes, memoranda, reports, data in machine-readable format or ctherwise,
and documentation which have been made or obtained in relation to this resuiting Contract, upon the
completion or termination of the resulting Contract, or at such earfier time as the Minister may request.
Upon delivery of the personal information to Canada, the Contractor shall have no right to retain that
information in any form and shall ensure that no record of the personal information remalns in the
Contactor's possession,

Derived from - Provenant de: A9113C (2008/12/12)

INDEMNITY AGAINST MORAL RIGHTS INFRINGEMENT

The Contractor shall indemnify and save harmless Her Majesty and the Minister from and against all
clalms, losses, damages, costs and expenses sustained or incurred by Her Majesty resulting from any
action or tegal proceeding on infringement, made, sustained, brought, prosecuted, threatened to be
brought or prosecuted, by any person that was under the direction and control of the Contractor during
the term of this Contract and which person is dlaiming or claims a moral right, as set out under the
Copyright Act. The obligation to indemnify under this clause survives termination of this Contract and will
remain in force for the duration of the copyright in the work created as a result of the resulting Contract.

Page 9 of -de 12
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Royal Canadian Mounted Police
Gendarmerie royale du Canada

Govermment  Gouvernement Contract/Contrat No.: 7142665

of Canada du Canada

ANNEX A - STATEMENT OF WORK

TITLE: National Client Demographics/B8ehaviours

OBJECTIVE:

The objectives are to develop and defiver a national survey of firearms dients and their actions that will
provide a frame of reference for administrative planning and service delivery strategies that address the
needs of Canada’s firearm-owning and using population. .

BACKGROUND:

In 1995, Parliament passed Bill C-68 which created the Firearms Act and amended Part I of the
Criminal Code. The Act requifres the halders of all firearms to obtain a firearms license and register their
firearms. Its general purpose Is to provide for the issuance of firearm ficenses, firearm registration
certificates and authorizations under which Individuals may possess firearms, and to authorize the
manufacture and transfer of firearms. As a public safety measure, the Act aims to reduce the misuse of
fireamms, contribute to crime controf and enhance Canadians’ responsible and safe use of firearms.

Together with Its program partners, the Canadian Firearms Program, Royal Canadian Mounted Palice,
manages and administers a number of firearms services to firearms owners and users across Canada.

. These services Include: safety and eligibility screening of individuals who apply for or hold a valid
firearms license; issuing authorizations to carry and transport firearms; granting approvals for shooting
dubs, shooting ranges and gun shows; approving, refusing or revoking individual and business firearms
licenses; developing and maintaining the standardized, national Canadian Firearms Safety Course and the
Canadian Restricted Firearms Safety Course; and, issuing and revoking firearms registration certificates
and carriers licenses.

Throughout the management and delivery of these services, the Canadian Firearms Program respects the
lawful ownership and use of firearms in Canada and supports firearms owners and users with quality
~ service, fair treatment and protection of confidential information.

Over the last two decades, several national surveys of Canadian households have been conducted with
the purpose of estimating the firearm-owning populaticn, {dentifying trends in firearm ownership, or

_ describing attitudes towards gun control. However, there has been no systematic national survey of what
firearm owners and users, who possess a valld firearms license, do as firearms dlients. o

This situation poses a significant Information gap for the Canadian Firearms Program. Little is known, for
example, about pattems and trends in the actions of firearms dients that have implications for program
administration and service delivery. Furthermore, as the circumstances and service delivery needs of

fireanms clients change over time, the corresponding information needs of the Canadian Firearms
Program will continue to grow and expand.

Page 10 of - de 12
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Royal Canadian Mounted Police
Gendarmerie royale du Canada

Govemment  Gouvememen ' ContractiContrat No.. 7142665
of Canada du Canada

SCOPE:

‘The study will survey a representative sample taken from the 1.9 million valid license hciders in Canada.
The survey will focus on: (i) the characteristics and actions of valid license holders; and, (ii) the status of
the firearms they possess.

This focus will provide a basis for a description and analysis of patterns and trends in: (1) client
characteristics and actions, indluding basic demographic information (e.g., age, gender, residence) and
activities (e.g., use of firearms web services, timing of license applications and renewals, residential
mobility, provisions for firearm transfers) and, (i) the. status of firearms, Induding, for example, the
volume and type or dass of firearms owned or used, the reasons for their ownership or use, the reasons
and methods of terminating firearms ownership or use, and the reasons and process for the deactivation
or destruction of firearms.

The survey wil also draw comparisons and contrasts witfﬂn the sample population in order to highlight
similarities, differences and key themes among firearms clients and their actions, and tnformation on
firearm ownership and use. ‘

TASKS:

The contractor will: )

e meet with the Project Authority to discuss, develop and finalize the survey design and sample,
the research objectives and methods, the data collection instrument(s), and the research . -

strategles;

prepare the survey Instruments In English and French;

conduct the survey in English and French;

code and tabulate the survey data;

plan and conduct the data analysis; and,

analyze and interpret the findings.

CLIENT SUPPORT:

The.RCMP shall provide translation of final report into French.

Page 11 of -de 12
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y Royal Canadian Mounted Police
{Gendarmerie royale du Canada

Govemment  Gouvemement ContractUContrat No.. 7142665
of Canada du Canada

DELIVERABLES:

The contractor will deliver the following products to the Project Authority for review and approval:

survey design and sample;

statement of the we!ghung structure;
research instruments; and,

final report.

The contractor will submit a final report to the Project Autharity for review and approval. The report will
indude:

the study hightights;

background to the survey;

research methodology, including instrument design, sample and weighting structure
survey results; '
summary of findings; and,

relevant technical appendices.

" The final report shall be provided to the Project Authority in hard oopy with an additional e!ectmnlc oopy
In MS-Word or WordPerfect.
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Tyrant Man Shall Be O'erthrown

One wonin's musings and observanons on polios wrvorism ad reiglon

Letter Wrmng 101
Research

RCMP Gives Confidential Information to a Private Company

18092009

This week the Canadian Shooting Sports Association released an alert regarding a poll that is being conducted by Ekos Research Associates. This poll is
supposedly a “client satisfaction survey” regarding the Canadian Firearms Centre (CFC). The CFC isthe call centre that administers the controversial
firearms registry. It is part of the Canadian Firearms Program (CFP) which is run by the RCMP. According to information available so far, this survey was
commissioned by the RCMP. In order to conduct this poll, Ekos was granted access to confidential information without permission from the people involved
or any type of oversight.

There’s so much wrong with this situation that Pm really not sure where to start. I guess the RCMP’s own words regarding privacy and sharing of
information is as good a place as any: :

Does the CAFC share personal information collected for the Firearms Program with other agencies or the private sector?

Relevant Firearms Program information is disclosed only to federal and provincial public safety business partners that have legal authority to
collect this information consistent with their public safety responsibilities. Program business partners include local and provincial police, the
Canada Border Services Agency and International Trade Canada. The Privacy Act requires that those agencies must have a use consistent with
the purpose for which the information was collected. In turn, those non-federal agencies to which firearms information is disclosed are bound by
similar requirements under their jurisdictional privacy laws.

e
S

Furthermore, firearms information is not shared with any private sector agencies. Some private companies, however, can have access to
personal information while under a contracted arrangement for software administration or records management procedures. Under the
terms of those contracts, these companies cannot use or disclose information. Also, employees of private companies are thoroughly screened for
security clearance to ensure that personal information is protected at the same level as federal requirements.

. |
"If someone can explain to me how a “client satisfaction survey” falls under either software administration or records management procedures 1 would |
really love to hear from you. It would appear that not only has the RCMP blatantly violated the Personal Information Protection and Electronic
Documents Act (PIPEDA), they have also acted in contravention of their own policy!

|
"To add insult to injury, only 4 of the questions being asked have anything to do with “client satisfaction” (see the end of this entry for the full list of 1
questions). The remaining questions request information that is: already. documented in the registry database, irrelevant and inappropriate, and/or nothing |
more than a thinly disguised fishing expedition. |

- Apart from the obvious and appalling privacy issues, one of my immediate concerns is public safety. What security clearance do the pollsters have? What
type of confidentiality agreements are in place? Who is accountable if this confidential information ends up in the wrong hands? You see, we’re not just

(' ngabout names, phone numbers and addresses (which is bad enough in its own right!). We’re talking about names and addresses in conjunction with a
lisy of firearms stored at that address.

The security of the registry database has been a bone of contention with firearms owners since its inception. In the wrong hands, the information held in that
database amounts to a detailed inventory and shopping list. Criminal access to the registry database puts the safety of both firearms owners and the general
public at serious, and unnecessary, risk. The registry has, in fact, been hacked more than 300 times m the last decade, with several dozen of those cases still
unsolved.

Riddle me this: if the RCMP can’t even keep my confidential information secure in their own databases, why would they think that a private company
would be able to? Or, for that matter, even care to?

If the privacy and public safety concerns regardmg this issue weren’t enough, there is a third factor at play here too: politics. The two points that are
catchmg my attention are:

¢ Bill C-391, a controversial private members bill seéking to abolish the long gun registry, is slated for its second reading in two weeks.
* The Gun Control lobby launched an aggressive worldwide campaign (spearheaded by IANSA) over the summer in which they attempted to link legal
firearms ownership to domestlc violence. .

I just can’t help but wonder at the timing of it all. Especially when this survey asks questions about things like marital status, children in the home, types and
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uumbers of firearms owned, and plans for future firearms purchases. Add in the fact that the Gun Control lobby in Canada is funded by tax-payer money
(courtesy of the Liberals) and that Michael Ignatieff seems to be hell-bent on toppling the minority Conservative government as soon as possible. It’s
definitely enough to make a person pause. And if there’s one thing I’ve learned over the years, it’s that there’s no such thing as coincidence, particularly in
politics.

While I can only speculate as to the political reasons for this survey, thére is no room for debate on the issues of public safety and the RCMP’s violation of
the Privacy Act. The Conservative government has already launched an investigation into the matter, and the CSSA and National Firearms Association
(NFA) are contemplating criminal charges against those responsible. There is even talk of a class action lawsuit, although at this stage that is llttle more than
rumour. :

I know that some readers are thinking, “ What’s the big deal? It’s just some innocent questions.” The issue is not the questions being asked. The issue is
how Ekos came into possession of the list of people to whom they posed those questions. The bottom line is this: the RCMP intentionally distributed
confidential information to a private company without permission or oversight, and in contravention of The Privacy Act and their own policies.

Given the nature of the information at the centre of this firestorm, and the history of security violations pertaining to that information, it is not at all
unreasonable to be concerned about the safety of gun owners and the public at large. This breach may well result in an innocent gun owner being killed, or
his/her guns being stolen to kill someone else.

Someone is purposely playing with life and death, and likely for political gain. People in positions of authority need to be shown that, even though the
majority of Canadians would rather watch Big Brolher than stand up to Big Brother, there are still those of us who are willing and able to hold them
accountable for their actions.

As promised, here’s the list of questions being asked in the poll:

¢ How do you contact the CFC?
How many times in a year do you contact the CFC?
What do you call about?
How satisfied were you? :
What classification is your firearms license? (Restricted/Non-Restricted/Prohibited)
Do you own any firearms?
What’s your reason for owning firearms?
Will you renew your license?
When will you renew your license?
How do you renew your license?
Have you ever had a gun verified?
How was it verified? ’
Do you plan on updating your address‘7
Do you plan on transferring firearms in the future?
Do you plan on destroying firearms?
Do you plan on changing your license status?
Do you plan on deactivating a firearm?
Do you transport firearms?
Do you plan on acquiring more firearms?
What’s the best way to communicate with you? (E-Mail, Advertisement, Mail)
When looking for information about firearms how likely are you to contact (Between 1-7)
o CFC, Friend and Club? »
Are you married, single or common law?
¢ Do you have children in the home?
o How many under 18?7
e What is your highest level of education?
s What is your annual income?

Comments : 2 Comments »

Tags: firearms, gun control, canada, politics, gun, registry, rcmp, lobby, iansa, crime, criminal, rights, public safety, security, marital, stephen harper, conservative, CPC, canadian firearm
centre, canadian firearms program, cssa, nfa, shooting sports, ekos research, CFP, survey, bill ¢-391, privacy, Privacy Act, PIPEDA, michael ignatieff, hacked, breach, domestic violence,
legal, refationship status, liberals, tax-payer, lawsuit, charges, class action, big brother '

Categories : firearms, politics, rights

'

Bill C-6: Enough is enough!
11 09 2009

The problem with a government passing laws in the “best interests” of its citizens is that there is the presumption that the government actually knows what is
in the “best interests” of its citizens. -

This new Bill was passed by the House of Commons and had its first reading before the Senate in June of this year. Debate in the Senate is slated to
continue when Parliament returns this month.

So what is it? Bill C-6 is meant to strengthen our consumer safety and protection laws. The intent is to increase powers granted to Inspectors to prevent
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(9/29/2009) Scott McDougall - Re: ESML urgent request

From: Scott McDougall

To: Cheliak, Marty; O'Reilly, Rob; Sutorius-Mclnrue, Tara

Date: 9/18/2009 11:26 AM

Subject: Re: ESML urgent request )

Attachments: 0689-National Client Demographics and Behaviours Survey (FINAL-3).doc

The cost of the contract is $73,815, including GST. This contract was posted last year, and awarded last March, before the
current fisecal crunch.

The survey questions are attached, but we would strongly advise against releasing them publicly until the survey has been
completed, as this could severely bias the results.

Answer to Q1 forthcoming shortly -

Scott

>>> Rob O'Reilly 9/18/2009 11:01 AM >>>
Tara,

Just had two lengthy conversations with the Commissioner's Officer and Senior Deputy's office and have specific marching orders
that I now need answered ASAP for the Senior D/C. email response is fine.

1. What Specific and practical strategic purpose is to be achieved to assist the RCMP in administering the CFP by doingv this survey.
Your response must include: concrete deliverables and why those deliverables are important.

2. Cost of survey ‘ ‘

3. Questions asked (secondary concern and can come later)

D.D. NOON TODAY

The MO is asking questions like how can the RCMP afford to be doing this now, why is it necessary? etc. Apparently several Caucus

members have called the MO with concerns from 'pissed off' constituents, angry that tax dollars are being spent on this...etc. and
are threatening to go public to the media today with their grievances. This is why we really have to have our ducks in a row on this.

Rob

Rob O'Reilly

Executive Assistant to the Deputy Commissioner
Policing Support Services

Royal Canadian Mounted Police

1200, promenade Vanier Parkway
Ottawa (Ontario), K1A OR2
Tel: (613) 993-7939

(—“ Fax: (613) 949-1488

>>> Tara Sutorius-McInrue September 18, 2009 10:26 AM >>>
Hi Rob:

Just to confirm our conversation with Scott:

- all EKOS employees have RCMP security clearances

- RCMP Legal reviewed and confirmed that there are no privacy concerns

- This survey is not considered public opinion; rather, a demographic survey to obtain facts and not opinions

- What CFP will get back from EKOS is high-level stats... no personal questions or opinion questions are being asked.
- EKOS will not retain any of the information after the survey is completed. As per our contract, they will destroy it.

Thanks,

Page 1
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TN

Tara

Tara Sutorius-McInrue
Executive Assistant to the DG Canadian Firearms Program/
Adjointe exécutive au directeur général du Programme canadlen des armes a feu

(613) 843-5494 (tel)
(613) 825-0258 fax/téléc

Tara.Sutorius-McInrue@rcmp-gre.ge.ca ( mailto:tara.sutorius-lavoie@rcmp grc.gc.ca )
>>> Scott McDougall 9/18/2009 10:08 AM >>>
hi Tara -

As discussed, this project was put through the RCMP's procurement/approval process in late 2008. The documentation (4041,
requisition to PWGSC, tender documents, and the contract) are on the contract file, with appropriate signatures.

I was advised in March by PWGSC that the demographics survey would not be considered public bpinion research, because it didn't
meet the criteria in the policy (email attached). We are doing an analysis of our client base to in order to better meet their needs,
not collecting their opinions about the Program. Note Para 3 in David's email in particular. .
Barb Potter was advised at the time.

Sharon's advice regarding privacy was copied in the project summary I sent earlier this morning.

S.M.

Annex A to the Project Summary - as follows:

>>> 0On 03/04/2009 at 10: 25 am, in message < 090F0936F74264FA00117CDlFD2888501DC3A4B mb-ncr-028.ad.pwgsc-
tpsgc.ge.ca>, "David Jenkins" <David.Jenkins@tpsgc-pwgsc.gc.ca> wrote:
Good morning Hwan, .

I'm David Jenkins, the RCMP's Public Opinion Research Directorate advisor, here to help you out with all things POR. To answer your
questions:

1. in www.porr-rrop.gc.ca/009007-400-e.htm, it talks about targeting the citizens. If a survey targets clients of a certain program,
while those clients are citizens of Canada, is the survey still considered the POR?

The audience/population implicated in a research/evaluation project does not affect whether it is considered POR. Participants could
be employees, clients, or even citizens of another country. Surveys of clients undertaken by the GC are generally POR, but we would
have a look at and/or help you develop your research plan in order to be sure one way or the other.

2. It is stated that the "verification of performance of services or delivery of goods in contract situations” is not considered to be
opinion research. Does this include a survey of clients to understand their satisfaction in program participation in order to measure
performance of the service?

The answer here depends on who the service is provided by. If the focus of the survey is a service provided by a contractor (as
opposed by the GoC), then the project would probably not be considered POR.

3. According to www.porr-rrop.gc.ca/009007-400-e.html, opinion, attitudes, perceptions, judgements, feelings, ideas, reactions, or
views of the clients are considered public opinion research. If a survey seeks actual status of activity, status of program
participation, or future plan for program participation, would that be considered a POR?

Decidedly objective/factual information (including demographics and directly observable past behaviour) falils
outside the definition. Status of activity and status of program participation would probably not translate into POR
questions, future plans might. Generally surveys of clients ask POR questions including those having to do with
attitudes (e.g. satisfaction) and ideas (e.g. ideas for improvement). In deciding whether a project is POR, we look at
the extent to which information needs are POR or not.

4. If a survey is considered POR, other than PORD and PCO (as according to http://www.tbs-sct.gc.ca/pubs pol/sipubs/comm/cpgcp-
ppcac02 e.asp# Tocl37523377), who else would need to be involved?

The RCMP's POR coordinator is Barbara Potter (613-993-3457). She and I can help you plan and articulate your POR needs, before
she submits the project to the minister of Public Safety, for approval.
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I'll give you a call later today in case you have other questions (feel free to give me a call of course).

Best,

David Jenkins

Senior Analyst / Analyste principale

Public Opinion Research Directorate / Direction de la recherche en opinion publique

Public Works and Government Services Canada / Travaux publics et Services gouvernementaux Canada
526 - 155 Queen, Ottawa, Canada, K1A 0S5 .

Telephone | Téléphone 613-947-6966

Facsimile | Télécopieur 613-947-6696

Government of Canada |Gouvernement du Canada

>>> Tara Sutorius-McInrue 9/18/2009 9:56 AM >>>
See attached. Deputy's office is asking us to get our head around the issue of “"perceived privacy violation

Sharon - could you please provide advice at your earliest convenience. I will send you corresponding docs.

Scott - we need to get our hands on approvals from National Comms asap because Deputys office said current gov't has apparently
embargoed surveys at this time. Can you confirm this?

Thanks all,
Tara

Tara Sutorius-McInrue

Executive Assistant to the DG Canadlan Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel)

(613) 825-0258 fax/téléc

(’ - Tara.Sutorius-McInrue@rcmp-gre.ge.ca ( mailto:tara.sutorius-lavoie@rcmp gre.ge.ca )
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, (9/29/209§j) Scott McDougall - Re: ESML urgent request

From: ~ Scott McDougall

To: Sutorius-McInrue, Tara
Date: 9/18/2009 11:15 AM
Subject: Re: ESML urgent request

Tara - the project was put out for tenders on Dec 30 (2008), through PWGSC.

Scott

>>> Tara Sutorius-McInrue 9/18/2009 10:09 AM >>>
Thanks Scott. Can you tell me when this was on MERX?

>>> Scott McDougall 9/18/2009 10:08 AM >>>
hi Tara -

As discussed, this project was put through the RCMP's procurement/approval process in late 2008. The documentation (4041,
requisition to PWGSC, tender documents, and the contract) are on the contract file, with appropriate signatures.

1 was advised in March by PWGSC that the demographics survey would not be considered public opinion research, because it didn't
meet the criteria in the policy (email attached). We are doing an analysis of our client base to in order to better meet their needs,
not collecting their opinions about the Program. Note Para 3 in David's email in particular.

Barb Potter was advised at the time.

Sharon's advice regarding privacy was copied in the project summary I sent earlier this morning.

S.M.

Annex A to the Project Summary - as follows:

_ ( >>> On 03/04/2009 at 10:25 am, in message <3090F0936F74264FA00117CD1FD28B8501DC3A4B@mb-ncr-028.ad.pwgsc-
tpsgc.gc.ca>, "David Jenkins" <David.Jenkins@tpsgc-pwgsc.ge.ca> wrote:
Good morning Hwan,

I'm David Jenkins, the RCMP's Public Opinion Research Directorate advisor, here to help you out with all things POR. To answer your
questions:

1. in www.porr-rrop.gc.ca/009007-400-e.html, it talks about targeting the citizens. If a survey targets clients of a certain program,
while those clients are citizens of Canada, is the survey still considered the POR?

The audience/population implicated iri a research/evaluation project does not affect whether it is considered POR. Participants could
be employees, clients, or even citizens of another country. Surveys of clients undertaken by the GC are generally POR, but we would
have a look at and/or help you develop your research plan in order to be sure one way or the other.

2. Itis stated that the "verification of performance of services or delivery of goods in contract situations” is not considered to be A
opinion research. Does this include a survey of clients to understand their satlsfactlon in program participation in order to measure
performance of the service?

The answer here depends on who the service is provided by. If the focus of the survey is a service provided by a contractor (as
opposed by the GoC), then the project would probably not be considered POR.

(' 3. According to www.porr-rrop.gc.ca/009007-400-e.html, opinion, attitudes, perceptions, judgements, feelings, ideas, reactions, or
) views of the clients are considered public opinion research. If a survey seeks actual status of activity, status of ‘program
participation, or future plan for program participation, would that be considered a POR?

Decidedly objective/factual information (including demographics and directly observable past behaviour) falls
outside the definition. Status of activity and status of program participation would probably not translate into POR
questions, future plans might. Generally surveys of clients ask POR questions including those having to do with
attitudes (e.g. satisfaction) and ideas (e.g. ideas for improvement). In deciding whether a project is POR, we Iook at
the extent to which information needs are POR or not.

4. If a survey is considered POR, other than PORD and PCO (as according to http://www.tbs-sct.gc.ca/pubs gol[ssgubs[comm[cggcg-
ppcge02 e.asp# Toc¢l137523377), who else would need to be involved? .

The RCMP's POR coordinator is Barbara Potter (613-993-3457). She and I can help you plan and articulate your POR needs, before
she submits the project to the minister of Public Safety, for approval.

Page 1
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| (8/29/2009) Scott McDougall - Re: ESML urgent request

I'il give you a call later today in case you have other questions (fee! free to give me a call of course).

Best,

David Jenkins

Senior Analyst / Analyste principale

Public Opinion Research Directorate / Direction de la recherche en opinion publique

Public Works and Government Services Canada / Travaux publics et Services gouvernementaux Canada
526 - 155 Queen, Ottawa, Canada, K1A 0S5 '
Telephone | Téléphone 613-947-6966

Facsimile | Télécopieur 613-947-6696

Government of Canada |Gouvernement du Canada

>>> Tara Sutorius-McInrue 9/18/2009 9:56 AM >>>
See attached. Deputy's office is asking us to get our head around the issue of "perceived privacy violation"

Sharon - could you please provide advice at your earliest convenience. I will send you corresponding docs.

Scott - we need to get our hands on approvals from National Comms asap because Deputy's office said current gov't has apparently
embargoed surveys at this time. Can you confirm this?

Thanks all,
Tara

Tara Sutorius-McInrue

Executive Assistant to the DG Canadian Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel)

(613) 825-0258 fax/téléc

(\ Tara.Sutorius-McInrue@rcmp-gre.gc.ca { mailto:tara.sutorius-lavoie@rcmp gre.ge.ca )
1
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(9/2 2009) Scott McDougaII - Fwd Re ESML urgent request

&
w

From: Scott McDougall

To: . Depew, Robert

Date: 9/18/2009 11:03 AM
Subject: Fwd: Re: ESML urgent request

hi Bob - I need something punchy on question 1 in about half an hour please - focus on benefit to law enforcement/public
safety -

>>> Rob O'Reilly 9/18/2009 11:01 AM >>>
Tara,

Just had two Iengthy conversations with the Commissioner's Officer and Senior Deputy's off' ice and have specuf‘ ¢ marching orders
that I now need answered ASAP for the Senior D/C. email response is fine.

1. What Specific and practical strategic purpose is to be achieved to assist the RCMP in administering the CFP by doing this survey.
Your response must include: concrete deliverables and why those deliverables are important.

2. Cost of survey

3. Questibns asked (secondary concern and can come later)

D.D. NOON TODAY

The MO is asking questions iike how can the RCMP afford to be doing this now, why is it necessaiy? etc. Apparently several Caucus

members have called the MO with concerns from ‘pissed off' constituents, angry that tax dollars are being spent on this...etc. and
are threatening to go public to the media today with their grievances. This is why we really have to have our ducks in a row on this.

Rob

o~

Rob O'Reilly

Executive Assistant to the Deputy Commissioner
Policing Support Services

Royal Canadian Mounted Police

1200, promenade Vanier Parkway
Ottawa (Ontario), K1A OR2

Tel: (613) 993-7939

Fax: (613) 949-1488

>>> Tara Sutorius-McInrue Septeﬁ’nber 18, 2009 10:26 AM >>>
Hi Rob:-

Just to confirm our conversation with Scott:

- all EKOS employees have RCMP security clearances
- RCMP Legal reviewed and confirmed that there are no privacy concerns

) - This survey is not considered public opinion; rather, a demographic survey to obtain facts and not opinions

(’— - - What CFP will get back from EKOS is high-level stats... no personal questions or opinion questions are being asked.
~= EKOS will not retain any of the information after the survey is completed. As per our contract, they will destroy it.

Thanks,
Tara

Tara Sutorius-Mclnrue

Executive Assistant to the DG Canadian Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel)

(613) 825-0258 fax/téléc

Tara.Sutorius-McInrue@rcmp-gre.qc.ca { mailto:tara.sutorius-lavoie@rcmp gre.ge.ca )

Page 1 |
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.

>>> Scott McDougall 9/18/2009 10:08 AM >>>
hi Tara -

As discussed, this project was put through the RCMP's procurement/approval process in late 2008. The documentation (4041,
requisition to PWGSC, tender documents, and the contract) are on the contract file, with appropriate signatures.

I was advised in March by PWGSC that the demographics survey would not be considered public opinion research, because it didn't
meet the criteria in the policy (email attached). We are doing an analysis of our client base to in order to better meet their needs,
not collecting their opinions about the Program. Note Para 3 in David's email in particular.

Barb Potter was advised at the time.
Sharon's advice regarding privacy was copied in the project summary I sent earlier this morning.

S.M.

Annex A to the Project Summary - as follows:

>>> On 03/04/2009 at 10:25 am, in message < 090F0936F74264FA00117CDlF02888501DC3A4B@mb ncr-028.ad. pwgsc-
tpsac.gc.ca>, "David Jenkins" <David.Jenkins@tpsgc-pwasc.gc.ca> wrote:

Good morning Hwan,

I'm David Jenkins, the RCMP's Public Opinion Research Directorate advnsor here to help you out with all things POR To answer your
questions:

1. in www.porr-rrop.gc.ca/009007-400-e.html, it talks about targeting the citizens. If a survey targets clients of a certain program,
while those clients are citizens of Canada, is the survey still considered the POR? )

The audience/population implicated in a research/evaluation project‘does not affect whether it is considered POR. Participants could
be employees, clients, or even citizens of another country. Surveys of clients undertaken by the GC are generally POR, but we would
( have a look at and/or help you develop your research plan in order to be sure one way or the other.

2. It is stated that the "verification of performance of services or delivery of goods in contract situations” is not considered to be
-opinion research. Does this include a survey of clients to understand their satisfaction in program participation in order to measure
performance of the service? .

The answer here depends on who the service is provided by. If the focus of the survey is a service provided by a contractor (as
opposed by the GoC), then the project would probably not be considered POR.

3. According to www.porr-rrop.gc.ca/009007-400-e.html, opinion, attitudes, perceptions, judgements, feelings, ideas, reactions, or
views'of the clients are considered public opinion research. If a survey seeks actual status of activity, status of program
participation, or future plan for program participation, would that be considered a POR?

Decidedly objective/factual information (including demographics and directly observable past behaviour) falls
outside the definition. Status of activity and status of program participation would probably not translate into POR
questions, future plans might. Generally surveys of clients ask POR questions including those having to do with

- attitudes (e.g. satisfaction) and ideas (e.g. ideas for improvement). In deciding whether a project is POR, we look at
the extent to which information needs are POR or not.

4. If a survey is considered POR, other than PORD and PCO (as according to http://www.tbs-sct.qc.ca/pubs_pol/sipubs/comm/cpacp-

ppcgc02 e.asp# Tocl37523377), who else would need to be involved?

(- The RCMP's POR coordinator is Barbara Potter (613-993-3457). She and I can heIp you plan and articulate your POR needs, before
she submits the project to the minister of Public Safety, for approval

I'll give you a call later today in case you have other questions (feel free to give me a call of course).

Best,

David Jenkins

Senior Analyst / Analyste principale

Public Opinion Research Directorate / Direction de la recherche en opinion publique

Public Works and Government Services Canada / Travaux publics et Services gouvernementaux Canada
526 - 155 Queen, Ottawa, Canada, K1A 0S5

Telephone | Téléphone 613-947-6966

Facsimile | Télécopieur 613-947-6696

Government of Canada |Gouvernement du Canada
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>>> Tara Sutorius-MclInrue 9/18/2009 9:56 AM >>>
See attached. Deputy's office is asking us to get our head around the issue of "perceived privacy violation"

Sharon - could you please provide advice at your earliest convenience. I will send you corresponding docs.

Scott - we need to get our hands on approvals from National Comms asap because Deputy s office said current gov't has apparently
embargoed surveys at this time. Can you confirm this?

Thanks all,
Tara

Tara Sutorius-McInrue

Executive Assistant to the DG Canadian Firearms Program/ .

Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel) -

(613) 825-0258 fax/téléc

Tara.Sutorius-McInrue@rcmp-gre.ac.ca ( mailto:tara.sutorius-lavoie@remp gre.ge.ca )

Page 3 1
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i) Scott McDougall - Re: ESML urgent request

From: Scott McDougall

To: Sutorius-McInrue, Tara
Date: 9/18/2009 11:15 AM
Subject: Re: ESML urgent request

Tara - the project was put out for tenders on Dec 30 (2008), through PWGSC.

Scott

>>> Tara Sutorius-McInrue 9/18/2009 10:09 AM >>>
Thanks Scott. Can you tell me when this was on MERX?

>>> Scott McDougall 9/18/2009 10:08 AM >>>
hi Tara -

As discussed, this project was put through the RCMP's procurement/approval process in late 2008. The documentation (4041,
requisition to PWGSC, tender documents, and the contract) are on the contract file, with appropriate signatures.

I was advised in March by PWGSC that the demographics survey would not be considered public opinion research, because it didn't
meet the criteria in the policy (email attached). We are doing an analysis of our client base to in order to better meet their needs,
not collecting their opinions about the Program. Note Para 3 in David's email in particular.

Barb Potter was advised at the time.

Sharon's advice regarding privacy was copied in the project summary I sent earlier this morning.

S.M.

Annex A to the Project Summary - as follows:

>>> On 03/04/2009 at 10:25 am, in message <3090F0936F74264FA00117CD1FD288850lDC3A4B@mb-ncr-028 ad.pwgsc-

tpsgc.gc.ca>, "David Jenkins" <David.Jenkins@tpsac-pwgsc.gc.ca> wrote:
Good morning Hwan,

I'm David Jenkins, the RCMP's Public Opinion Research Directorate advisor, here to help you out with all things POR. To answer your
questions:

1.in www.Dor'r-rroo.qc.ca/009007-400-e.html, it talks about targeting the citizens. If a survey targets clients of a certain program,
while those dlients are citizens of Canada, is the survey still considered the POR?

The audience/population implicated in a research/evaluation project does not affect whether itis considered POR. Participants could
be employees, clients, or even citizens of another country. Surveys of clients undertaken by the GC are generally POR, but we would
have a look at and/or help you develop your research plan in order to be sure one way or the other.

2. It is stated that the "verification of performance of services or delivery of goods in contract situations” is not considered to be
opinion research. Does this include a survey of clients to understand their satisfaction in program participation in order to measure
performance of the service?

The answer here depends on who the service is provided by. If the focus of the survey is a service provided by a contractor (as
opposed by the GoC), then the project would probably not be considered POR.

3. According to www.porr-rrop.qgc.ca/009007-400-e.html, opinion, attitudes, perceptions, judgements, feelini_;s, ideas, reactions, or
views of the clients are considered public opinion research. If a survey seeks actual status of activity, status of program
participation, or future plan for program participation, would that be considered a POR?

Decidedly objective/factual information (including demographics and directly observable past behaviour) falls
outside the definition. Status of activity and status of program participation would probably not translate into POR
questions, future plans might. Generally surveys of clients ask POR questions including those having to do with
attitudes (e.g. satisfaction) and ideas (e.g. ideas for improvement). In deciding whether a project is POR, we look at
the extent to which information needs are POR or not.

4. If a survey is considered POR, other than PORD and PCO (as accordmg to http://www.tbs-sct.gc.ca/pubs pol/sipubs/comm/cpgcp-
ppcac02 e.asp# Toc137523377), who else would need to be involved?

The RCMP's POR coordinator is Barbara Potter (613-993-3457). She and I can help you plan and articulate your POR needs, before
she submits the project to the minister of Public Safety, for approval.

Page 1
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I'll give you a call later today in case you have other questions (feel free to give me a call of course).

Best,

David Jenkins

Senior Analyst / Analyste principale

Public Opinion Research Directorate / Direction de la recherche en opinion publique

Public Works and Government Services Canada / Travaux publics et Services gouvernementaux Canada
526 - 155 Queen, Ottawa, Canada, K1A 0S5 :
Telephone | Téléphone 613-947-6966

Facsimile | Télécopieur 613-947-6696

Government of Canada |Gouvernement du Canada

>>> Tara Sutorius-McInrue 9/18/2009 9:56 AM >>>
See attached. Deputy's office is asking us to get our head around the issue of "perceived privacy violation"

Sharon - could you please provide advice at your earliest convenience. I will send you corresponding docs.

Scott - we need to get our hands on approvals from National Comms asap because Deputy's office said current gov't has apparently
embargoed surveys at this time. Can you confirm this?

Thanks all,
Tara

Tara Sutorius-McInrue

Executive Assistant to the DG Canadian Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel) .

(613) 825-0258 fax/téléc

{ Tara.Sutorius-McInrue@rcmp-gre.gc.ca ( mailto:tara.sutorius-lavoie@rcmp gre.ge.ca )
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From: Scott McDougall

To: Cheliak, Marty; O'Reilly, Rob; Sutorius-McInrue, Tara

Date: 9/18/2009 11:26 AM

Subject: Re: ESML urgent request

Attachments: 0689-National Client Demographics and Behaviours Survey (FINAL-3).doc

The cost of the contract is $73,815, including GST. This contract was posted last year, and awarded last March, before the
current fiscal crunch.

The survey questions are attached, but we would strongly advise agéinst releasing them publicly until the survey has been
completed, as this could severely bias the results. :

Answer to Q1 forthcoming shortly -

Scott

>>> Rob O'Reilly 9/18/2009 11:01 AM >>>
Tara,

Just had two lengthy conversations with the Commissioner's Officer and Senior Deputy's office and have specific marching orders
that I now need answered ASAP for the Senior D/C. email response is fine.

'1. What Specific and practical strategic purpose is to be achieved to assist the RCMP in administéring the CFP by doing this survey.
Your response must include: concrete deliverables and why those deliverables are important. .

2. Cost of survey |

3. Questions asked (secondary concern and can come later)

D.D. NOON TODAY

The MO is asking questions like how can the RCMP afford to be doing this now, why is it necessary? etc. Apparently several Caucus
members have called the MO with concerns from ‘pissed off' constituents, angry that tax dollars are being spent on this...etc. and
are threatening to go public to the media today with their grievances. This is why we really-have to have our ducks in a row on this.

Rob

Rob O'Reilly

Executive Assistant to the Deputy Commissioner
Policing Support Services

Royal Canadian Mounted Police

1200, promenade Vanier Parkway
Ottawa (Ontario), K1A OR2

Tel: (613) 993-7939

Fax: (613) 949-1488

>>> Tara Sutorius-MclInrue September 18, 2009 10:26 AM >>>
:Hi Rob:

Just to confirm our conversation with Scott:

- all EKOS employees have RCMP security clearances -

- RCMP Legal reviewed and confirmed that there are no privacy concerns

- This survey is not considered public opinion; rather, a demographic survey to obtain facts and not opinions

- What CFP will get back from EKOS is high-level stats... no personal questions or opinion questions are being asked.
- EKOS will not retain any of the information after the survey is completed. As per our contract, they will destroy it.

Thanks,
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-

Tara:

Tara Sutorius-McInrue
- Executive Assistant to the DG Canadian Firearms Program/
Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel)
(613) 825-0258 fax/téléc

Tara.Sutorius-McInrue@rcmp-gre.ac.ca ( mailto:tara.sutorius-lavoie@rcmp gre.ge.ca )

>>> Scott McDougall 9/18/2009 10:08 AM >>>
hi Tara -

As discussed, this project was put through the RCMP's procurement/approval process in late 2008. The documentation (4041,
requisition to PWGSC, tender documents, and the contract) are on the contract file,- with appropriate signatures.

I was advised in March by PWGSC that the demographics survey would not be considered public opinion research, because it didn't
meet the criteria in the policy (email attached). We are doing an analysis of our client base to in order to better meet their needs,
not collecting their opinions about the Program. Note Para 3 in David's email in particular.

Barb Potter was advised at the time.

Sharon's advice regarding privacy was copied in the project summary I sent earlier this morning.

SM.

Annex A to the Project Summary - as follows:

>>> On 03/04/2009 at 10:25 am, in message <3090F0936F74264FA00117CD1FD28B8501DC3A4B@mb-ncr-028.ad.pwgsc-

tpsac.gc.ca>, "David Jenkins" <David.Jenkins@tpsgc-pwgsc.gc.ca> wrote:
Good morning Hwan,

TN

I'm David Jenkins, the RCMP's Public Opinion Research Directorate advisor, here to help you out with all things POR. To answer your
questions:

1. in www.Dorr-rrop.qac.ca/009007-400-e.html, it talks about targeting the citizens. If a survey targets clients of a certain program,
while those clients are citizens of Canada, is the survey still considered the POR?

The audience/population implicated in a research/evaluation project does not affect whether it is considered POR. Participants could
be employees, clients, or even citizens of another country. Surveys of clients undertaken by the GC are generally POR, but we would
have a look at and/or help you develop your research plan in order to be sure one way or the other.

2. Tt is stated that the "verification of performance of services or delivery of goods in contract situations" is not considered to be
opinion research. Does this include a survey of clients to understand their satisfaction in program participation in order to measure
performance of the service? : .

The answer here depends on who the service is provided by. If the focus of the survey'is a service provided by a contractor (as
opposed by the GoC), then the project would probably not be considered POR.

i 3. According to www.porr-rrop.gc.ca/009007-400-e.html, opinion, attitudes, perceptions, judgements, feelings, ideas, reactions, or
{ views of the clients are considered public opinion research. If a survey seeks actual status of activity, status of program
- participation, or future plan for program participation, would that be considered a POR? .

Decidedly objective/factual information (including demographics and directly observable past behaviour) falls
outside the definition. Status of activity and status of program participation would probably not translate into POR
questions, future plans might. Generally surveys of clients ask POR questions including those having to do with
attitudes (e.g. satisfaction) and ideas (e.g. ideas for improvement). In deciding whether a project is POR, we look at
the extent to which information needs are POR or not.

4. If a survey is considered POR, other than PORD and PCO (as according to http://www.tbs-sct.gc.ca/pubs pol/sipubs/comm/cpgcp-
ppcac02 e.asp# Toc137523377), who else would need to be involved?

The RCMP's POR coordinator is Barbara Potter (613-993-3457). She and I can help you plan and articulate your POR needs, before
she submits the project to the minister of Public Safety, for approval. .
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I'll give you a call later today in case you have other questions (feel free to give me a call of course).

Best,
David Jenkins

.Senior Analyst / Analyste principale

Public Opinion Research Directorate / Direction de la recherche en opinion publique

Public Works and Government Services Canada / Travaux pubhcs et Services gouvernementaux Canada
526 - 155 Queen, Ottawa Canada, K1A 0S5

Telephone | Téléphone '613-947-6966

Facsimile | Télécopieur 613-947-6696

Government of Canada |Gouvernement du Canada

>>> Tara Sutorius-McInrue 9/18/2009 9:56 AM >>>

See attached. Deputy's office is asking us to get our head around the issue of "perceived privacy violation”
Sharon - could you please provide advice at your’ earliest convenience. I will send you corresponding docs.

Scott - we need to get our hands on approvals from National Comms asap because Deputy's office said current gov't has apparently

embargoed surveys at this time. Can you confirm this?

Thanks all,
Tara

Tara Sutorius-McInrue

Executive Assistant to the DG Canadian Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel)

(613) 825-0258 fax/téléc

Tara.Sutorius-McInrue@rcmp-are.gc.ca ( mailto:tara.sutorius-lavoie@rcmp gre.gc.ca )

Page 3 |

000032



o el e i 1 2 e e i e it o

(9/29_/20091 Scott McDougall - Fwd Re: ES‘_ML urgent request

From:

To:

Date:
Subject:
Attachments:

Scott McDougall

Sutorius-Mclnrue, Tara

9/18/2009 12:02 PM

Fwd: Re: ESML urgent request

0689-National Client Demographics and Behaviours Survey (FINAL-3). doc

Tara - Answer to Question 2:

"The general objective of the survey is to do a statisticél analysis of firearms clients demographic data (age group, etc) that
will supplement and enhance existing databases (e.g. CFIS) . The CFP intends to use this information for specific strategic
administrative and enforcement purposes to better meet our program and clients information needs. This is in line with

comments made by

For example, questions regarding the CFP's web services probe if and how clients are using them, and whether they are
accessible. This information can be used for the strategic allocation of program resources, and program improvements

the Auditor General regarding the CFP's database and client service.

(including cost-effectiveness).

The survey also poses questions, for example, about the deactivation and destruction of firearms. While this information is
not captured or retained at the level of individuals, the statistical overview can then be used to inform the Registry's current

review of the deactivation process and contribute to the assessment of related public safety risks.

Overall the deliverable is a statistical overview of the firearms client datébase that can be used by the CFP to improve

public safety and the quality of service to our law enforcement/firearms owning clients."

Scott

>>> Scott McDougal

The cost of the contract is $73,815, including GST. This contract was posted last year, and awarded last March, before the current

(" . fiscal crunch,

'

The survey questions are attached, but we would strongly advise agamst releasmg them publicly until the survey has been

completed, as this co
Answer to Q1 forthco

Scott

19/18/2009 11:26 AM >>>

uld severely bias the results.

ming shortly -

>>> Rob O'Reilly 9/18/2009 11:01 AM >>>

Tara,

Just had two lengthy conversations with the Comm|55|oners Officer and Senior Deputy s office and have specific marching orders

that I now need answered ASAP for the Senior D/C email response is fine.

1. What Specific and practical strategic purpose is to be achieved to assist the RCMP in administering the CFP by doing this survey.

Your response must i

( 2. Cost of survey

nclude: concrete deliverables and why those deliverables are important.

3. Questions asked (secondary concern and can come later)

D.D. NOON TODAY

The MO is asking questions like how can the RCMP afford to be doing this now, why is it necessary? etc. Apparently several Caucus
members have called the MO with concerns from 'pissed off' constituents, angry that tax dollars are being spent on this...etc. and
are threatening to go public to the media today with their griévances. This is why we really have to have our ducks in a row on this.

Rob

Page 1
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Rob O'Reilly

Executive Assistant to the Deputy Commissioner
Policing Support Services

Roya! Canadian Mounted Police

1200, promenade Vanier Parkway
Ottawa (Ontario), K1A OR2

Tel: (613) 993-7939

Fax: (613) 949-1488

>>> Tara Sutorius-McInrue September 18, 2009 10:26 AM >>>
Hi Rob:

Just to confirm our conversation with Scott:

- all EKOS employees have RCMP security clearances

- RCMP Legal reviewed and confirmed that there are no privacy concerns

- This survey is not considered public opinion; rather, a demographic survey to obtain facts and not opinions

- What CFP will get back from EKOS is high-level stats... no personal questions or opinion questions are being asked.
- EKOS will not retain any of the information after the survey is completed. As per our contract, they will destroy it.
Thanks,

Tara

Tara Sutorius-McInrue

Executive Assistant to the DG Canadian Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes afeu
(613) 843-5494 (tel)

{613) 825-0258 fax/téléc

Tara.Sutorius-McInrue@rcmp-gre.gc.ca ( mailto:tara.sutorius-lavoie@rcmp gre.ge.ca )

>>> Scott McDougall 9/18/2009 10:08 AM >>>
hi Tara - .

As discussed, this project was put through the RCMP's procurement/approval process in late 2008. The documentation (4041,
requisition to PWGSC, tender documents, and the contract) are on the contract file, with appropriate signatures.

I was advised in March by PWGSC that the demographics survey would not be considered pubec opinion research, because it didn't
meet the criteria in the policy (email attached). We are doing an analysis of our client base to in order to better meet their needs,
not collecting their opinions about the Program. Note Para 3 in Davnd s email in particular.

Barb Potter was advised at the time.
Sharon's advice regarding privacy was copied in the project summary I sent earlier this morning.

S.M.

Annex A to the Project Summary - as follows:

(. >>> On 03/04/2009 at 10:25 am, in message <3090F0936F74264FA00117CD1FD28B8501DC3A4B@mb-ncr-028.ad.pwasc-
tpsac.gc.ca>, "David Jenkins™ <David.Jenkins@tpsgc-pwasc.gc.ca> wrote:
~ Good morning Hwan,

I'm David Jenkins, the RCMP's Public Opinion Research Directorate advisor, here to help you out with all things POR. To answer your
questions:

1. in www.porr-rrop.gc.ca/009007-400-e.html, it talks about targeting the citizens. If a survey targets clients of a certain program,
while those clients are citizens of Canada, is the survey still considered the POR?

The audience/population implicated in a research/evaluation project.does not affect whether it is considered POR. Participants could
be employees, clients, or even citizens of another country. Surveys of clients undertaken by the GC are generally POR, but we would
have a look at and/or help you develop your research plan in order to be sure one way or the other.

Page 2
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2. It is stated that the "verification of performance of services or delivery of goods in contract situations” is not considered to be
opinion research. Does this include a survey of clients to understand their satisfaction in program participation in order to measure
performance of the service?

The answer here depends on who the service is provided by. If the focus of the survey is a service provided by a contractor (as
opposed by the GoC), then the project would probably not be considered POR. .

3. According to www.porr-rrop.gc.ca/009007-400-e.html, opinion, attitudes, perceptions, judgements, feelings, ideas, reactions, or
views of the clients are considered public opinion research. If a survey seeks actual status of actlwty, status of program
participation, or future plan for program participation, would that be considered a POR?

Decidedly objective/factual information (including demographics and directly observable past behaviour) falls
outside the definition. Status of activity and status of program participation would probably not translate into POR
questions, future plans might. Generally surveys of clients ask POR questions including those having to do with
attitudes (e.g. satisfaction) and ideas (e.g. ideas for improvement). In deciding whether a project is POR, we look at
the extent to which mformatnon needs are POR or not.

4. If a survey is considered POR, other than PORD and PCO (as according to http://www.tbs-sct.gc.ca/pubs pol/sipubs/comm/cpgep-
ppcge02 e.asp# Toc137523377), who else would need to be involved?

The RCMP's POR coordinator is Barbara Potter (613-993-3457). She and 1 tan help you plan and articulate your POR needs, before
she submits the project to the minister of Public Safety, for approval.

I'll give you a call later today in case you have other questions (feel free to give me a call of course).

Best,
David Jenkins
Senior Analyst / Analyste principale
Public Opinion Research Directorate / Direction de la recherche en opinion publique
Public Works and Government Services Canada / Travaux pub||cs et Services gouvernementaux Canada
526 - 155 Queen, Ottawa, Canada, K1A 0S5 :
: Telephone | Téléphone 613-947-6966

( Facsimile | Télécopieur 613-947-6696

Government of Canada |Gouvernement du Canada

>>> Tara Sutorius-McInrue 9/18/2009 9:56 AM >>>
See attached. Deputy's office is asking us to get our head around the issue of "perceived privacy violation"

Sharon - could you please provide advice at your earliest convenience. I will send you corresponding docs.

Scott - we need to get our hands on approvals from National Comms asap because Deputy's office said current gov't has apparently
embargoed surveys at this time. Can you confirm this?

Thanks all,
Tara

Tara Sutorius-MclInrue
Executive Assistant to the DG Canadian Firearms Program/
Adjointe exécutive au directeur général du Programme canadlen des armes 3 feu
(613) 843-5494 (tel)
(' (613) 825-0258 fax/téléc

Tara.Sutorius-McInrue@rcmp-gre.gc.ca ( mailto:tara.sutorius-lavoie@rcmp grc.ge.ca )

Page3 |
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From: Scott McDougall

To: O'Reilly, Rob; Sutorius-Mclnrue, Tara
cc: ' Morin, Connie

Date: 9/18/2009 3:13 PM

Subject: Re: survey

Rob -

just to clarify that the survey data can all be cross-referenced on the demographiés we already have in CFIS - so we'll know,
for example, the use of web services vs telephony, broken down by age/gender/type of firearms etc.

We'll also know, by age cohort, the general purpose for owning firearms (for example, hunting, target shooting, etc). If it
turns out that the hunters are a declining portion by age cohort, and the target shooters are growing by age cohort, we can
predict we need to focus more on ranges, teaching more range safety in our Firearms Safety Courses, and so on -

So this data complements CFIS, and isn't already available in CFIS...

Scott

>>> Rob Q'Reilly 9/18/2009 2:23 PM >>>
Thanks. .

The D/Cs are in meeting now talking on another issue. I'm likely to get called in soon on the survey question. Any further info to
provide?

Rob

Tara Sutorius-McInrue September 18, 2009 2:11 PM >>>
Here are answers to your questions:

. 1) Survey was not public opinion research; therefore, normally would not require DC approval. We went through the standard
( contract approvals for this survey. It was approved by Assets and Procurement Branch and PWGSC and National Comms was
' advised that we were doing this research.

2) CFP Research Section developed the questions in consultation with EKOS research who is an internationally respected firm.

3) It started on September 14th and to date EKOS has surveyed 1000 firearms owners. If we were to put a stop to the survey, we
would have 40 per cent of the results. The survey is meant to go until the end of September but they appear to be ahead of
schedule because the contract stipulates they are to interview 2500 people.

Thanks,
Tara

>>> Rob O'Reilly 9/18/2009 2:03 PM >>>
Tara,

couple of quick questions the D/C has asked me on the phone that he will want answers to very soon.

- Why wasn't this approved by him?

- Who developed the questions? This is tied to really how strategic the questions are in getting to objectives.
- How long is the survey meant to go on for, can we pull the pin? ;

{ More to come, I'm sure

R
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(9/29/2009) Scott McDougall - Update - EKOS survey

From: Tara Sutorius-Mclnrue
To: Marty Cheliak

Date: : 9/18/2009 6:36 PM
Subject: Update - EKOS survey

FY! - update as of 6:30PM Friday. As per the DG's teleconf with the Deputy, we will proceed with the survey after evaluating how
things go over the weekend. The Commissioner has put a call into the Minister and is not of the opinion that the survey should be
stopped for good. For further evaluation Monday morning. Txs for everyone's help today. It was a roller coaster, but you alt stepped
up and | appreciate it. Tara

--—Original Message-----

From: Rob O'Reilly

To: Tara Sutorius-MclInrue <Tara.Sutorius-McInrue@rcmp-gre.gc.ca>

Sent: 18/09/2009 6:07:53 PM
Subject: Re: Fwd: EKOS survey

Thanks Tara,

As you've likely heard from Marty we're staying the course on the survey. Interesting journey that we can talk about next week, but
think right decision taken in the end. .

| just wanted to say thanks on behalf of myself and the D/C. You and your crew jumped through a Iot of hoops on this one. Please
pass on my thanks.

Rob

Sent from Rob's BlackBerry

----Original Message-----

From: Tara Sutorius-Mclnrue

Cc: Marty Cheliak <Marty.Cheliak@rcmp-grc.gc.ca>

Cc: Scott McDougall <Scott.McDougall@rcmp-gre.gc.ca>
Cc: Robert Depew <Robert.Depew@rcmp-grc.gc.ca>

To: Rob O'Reilly <Rob.O'Reilly@rcmp-gre.gc.ca>

( Sent: 18/09/2009 5:16:52 PM
S Subject: Fwd: EKOS survey

Hi Rob:

Re: data
See attached email from Bob Depew, our head researcher.

Re: contract
Please note that it was awarded in March and will be paid for in this fiscal year.

Re: EKOS and stopping caIIs
CFP Research Section has left messages and sent an email to project manager asking EKOS to stop calls for now. They did not

" indicate that we should terminate the contract; therefore, we could start calls up at anytime if that is the decision. We have not been
able to reach the project manager in person yet.

Re: Communications
We have drafted media lines, which are with DG CFP for review.

s.19(1)

| am heading but available on BB all weekend.
Tara

Tara Sutorius-Mclnrue

Executive Assistant to the DG Canadian Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel)

(613) 825-0258 fax/téléc

Tara.Sutorius-Mclnrue@rcmp-gre.gec.ca ( mailto:tara.sutorius-lavoie@rcmp gre.gc.ca )

Page 1 ,
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From: Tara Sutorius-McInrue
To: McDougall, Scott

Date: 9/18/2009 11:17 AM
Subject: Re: ESML urgent request

Thanks. Did you see the last tasking from Senior Deputy Sweeney? Can you confirm that we'll have answers to this by noon
or earlier. Txs for all your help. T

>>> Scott McDougall 9/18/2009 11:15 AM >>>
Tara - the project was put out for tenders on Dec 30 (2008), through PWGSC.

Scott

>>> Tara Sutorius-McInrue 9/18/2009 10:09 AM >>>
Thanks Scott. Can you tell me when this was on MERX?

>>> Scott McDougall 9/18/2009 10:08 AM >>>
hi Tara -

As discussed, this project was put through the RCMP's procurement/approval process in late 2008. The documentation (4041,
requisition to PWGSC, tender documents, and the contract) are on the contract file, with appropriate signatures.

I was advised in March by PWGSC that the demographics survey would not be considered public opinion research, because it didn't

meet the criteria in the policy (email attached). We are doing an analysis of our client base to in order to better meet their needs,
not collecting their opinions about the Program. Note Para 3 in David's email in particular.

Barb Potter was advised at the time.
Sharon's advice regarding privacy was copied in the project summary I sent earlier this morning.

SM.

Annex A to the Project Summary - as follows:

>>> On 03/04/2009 at 10:25 am, in message <3090F0936F74264FA00117CD1FD28B8501DC3A4B@mb-ncr-028.ad.pwgsc-

tpsgc.gc.ca>, "David Jenkins" <David.Jenkins@tpsgc-pwgsc.gc.ca> wrote:
Good morning Hwan,

I'm David Jenkins, the RCMP's Public Opinion Research Directorate advisor, here to help you out with all things POR. To answer your
questions:

1. in www.porr-rrop.gc.ca/009007-400-e.html, it talks about targeting the citizens. If a survey targets clients of a certain program,
while those clients are citizens of Canada, is the survey still considered the POR?

The audience/population implicated in a research/evaluation project does not affect whether it is considered POR. Participants could
be employees, clients, or even citizens of another country. Surveys of clients undertaken by the GC are generally POR, but we would
have a look at and/or help you develop your research plan in order to be sure one way or the other.

2. Itis stated that the "verification of performance of services or delivery of goods in contract situations" is not considered to be
opinion research. Does this include a survey of diients to understand their satisfaction in program participation in order to measure
performance of the service?

The answer here depends on who the service is provided by. If the focus of the survey is a service provided by a contractor (as
opposed by the GoC), then the project would probably not be considered POR.

3. According to www.porr-rrop.gc.ca/009007-400-e.htm!, opinion, attitudes, perceptions, judgements, feelings, ideas, reactions, or
views of the clients are considered public opinion research. If a survey seeks actual status of activity, status of program
participation, or future plan for program participation, would that be considered a POR?

Decidedly objective/factual information (including demographics and directly observable past behaviour) falls
outside the definition. Status of activity and status of program participation would probably not translate into POR
questions, future plans might. Generally surveys of clients ask POR questions including those having to do with
attitudes (e.g. satisfaction) and ideas (e.g. ideas for improvement). In deciding whether a project is POR, we look at
the extent to which information needs are POR or not.

4. If a survey is considered POR, other than PORD and PCO (as according to http://www.tbs-sct.gc.ca/pubs_pol/sipubs/comm/cpacp-
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ppcgc02 e.asp# Toc137523377), who else would need to be involved?

The RCMP's POR coordinator is Barbara Potter (613-993-3457). She and I can help you plan and articulate your POR needs, before
she submits the project to the minister of Public Safety, for approval.

Il give you a call later today in case you have other questions (feel free to give me a call of course).

Best,

David Jenkins

Senior Analyst / Analyste principale

Public Opinion Research Directorate / Direction de la recherche en opinion publique

Public Works and Government Services Canada / Travaux publics et Services gouvernementaux Canada
526 - 155 Queen, Ottawa, Canada, K1A 0S5

Telephone | Téléphone 613-947-6966

Facsimile | Télécopieur 613-947-6696

Government of Canada |Gouvernement du Canada

>>> Tara Sutorius-McInrue 9/18/2009 9:56 AM >>>
See attached. Deputy's office is asking us to get our head around the issue of "perceived privacy violation”

Sharon - could you please provide advice at your earliest convenience. I will send you corresponding docs.

Scott - we need to get our hands on approvals from National Comms asap because Deputy's office said current gov't has apparently
embargoed surveys at this time. Can you confirm this?

Thanks all,
Tara

Tara Sutorius-McInrue

Executive Assistant to the DG Canadian Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes & feu
(613) 843-5494 (tel)

(613) 825-0258 fax/téléc

Tara.Sutorius-McInrue@rcmp-gre.ge.ca ( mailto:tara.sutorius-lavoie@rcmp gre.ge.ca )

. Page?2
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From: Robert Depew
To: McDougall, Scott
cc: Lee, Hwan
Date: 9/18/2009 11:12 AM
. Subject: Fwd: Re: ESML urgent request
Scott,

RCMP Procurement did not post the competition on Merx. They chose an alternative route: on December 30, 2008, a
number of national polling firms, including EKOS, were contacted by Procurement and asked if they were interested in
submitting proposals in response to the RFP.

I have put in a call to Isabelle Beach at Procurement for details on this process.

Bob

>>> Scott McDougall 9/18/2009 10:53 AM >>>
hi Bob - can you please answer this one - I think it was around January?

S.

>>> Tara Sutorius-McInrue 9/18/2009 10:09 AM >>>
Thanks Scott. Can you tell me when this was on MERX?

>>> Scott McDougall 9/18/2009 10:08 AM >>>
hi Tara -

As discussed, this project was put through the RCMP's procurement/approval process in late 2008. The documentation (4041,
requisition to PWGSC, tender documents, and the contract) are on the contract file, with appropriate signatures.

I was advised in March by PWGSC that the demographics survey would not be considered public opinion research, because it didn't
meet the criteria in the policy (email attached). We are doing an analysis of our client base to in order to better meet their needs,
not collecting their opinions about the Program. Note Para 3 in David's email in particular.

" Barb Potter was advised at the time.

Sharon's advice regarding privacy was copied in the project summary I sent earlier this morning.

S.M.

Annex A to the Project Summary - as follows:

>>> On 03/04/2009 at 10:25 am, in message <3090F0936F74264FAQ00117CD1FD28B8501DC3A4B@mb-ncr-028.ad.pwgsc-

tpsagc.gc.ca>, "David Jenkins" <David.Jenkins@tpsgc-pwasc.gc.ca> wrote:
Good morning Hwan,

I'm David Jenkins, the RCMP's Public Opinion Research Directorate advisor, here to help you out with all things POR. To answer your
questions:

1. in www.porr-rrop.gc.ca/009007-400-e.html, it talks about targeting the citizens. If a survey targets clients of a certain program,
while those clients are citizens of Canada, is the survey still considered the POR?

The audience/population implicated in a research/evaluation project does not affect whether it is considered POR. Participants could
be employees, clients, or even citizens of another country. Surveys of clients undertaken by the GC are generally POR, but we would
have a look at and/or help you develop your research plan in order to be sure one way or the other.

2. It is stated that the "verification of performance of services or delivery of goods in contract situations" is not considered to be
opinion research. Does this include a survey of clients to understand their satisfaction in program participation in order to measure
performance of the service? '

The answer here depends on who the service is provided by. If the focus of the survey is a service provided by a contractor (as
opposed by the GoC), then the project would probably not be considered POR.

3. According to www.porr-rrop.gc.ca/009007-400-e.html, opinion, attitudes, perceptions, judgements, feelings, ideas, reactions, or
views of the clients are considered public opinion research. If a survey seeks actual status of activity, status of program
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participation, or future plan for program participation, would that be considered a POR?

Decidedly objective/factual information (including demographics and directly observable past behaviour) falls
outside the definition. Status of activity and status of program participation would probably not translate into POR
questions, future plans might. Generally surveys of clients ask POR questions including those having to do with
attitudes (e.qg. satisfaction) and ideas (e.g. ideas for improvement). In deciding whether a project is POR, we look at
the extent to which information needs are POR or not. . .

4. If a survey is considered POR, other than PORD and PCO (as according to http: //www tbs-sct.gc. ca/Dubs pol/sipubs/comm/cpacp-
ppcgc02 e.asp# Toc137523377), who else would need to be involved?

The RCMP's POR coordinator is Barbara Potter (613-993-3457). She and I can help you plan and articulate your POR needs, before
she submits the project to the minister of Public Safety, for approval.

I'll give you a call later today in case you have other questions (feel free to give me a call of course).

Best,

David Jenkins

Senior Analyst / Analyste principale

Public Opinion Research Directorate / Direction de la recherche en opinion publique

Public Works and Government Services Canada / Travaux publics et Services gouvernementaux Canada
526 - 155 Queen, Ottawa, Canada, K1A 0S5 -

Telephone | Téléphone 613-947-6966

Facsimile | Télécopieur 613-947-6696

Government of Canada |Gouvernement du Canada

>>> Tara Sutorius-McInrue 9/18/2009 9:56 AM >>>
See attached. Deputy's office is asking us to get our head around the issue of "perceived privacy violation"

Sharon - could you please provide advice at your earliest convenience. I will send you corresponding docs.

Scott - we need to-get our hands on approvals from National Comms asap because Deputy's office said current gov't has apparently
embargoed surveys at this time. Can you confirm this?

Thanks all,
Tara

Tara Sutorius-McInrue

Executive Assistant to the DG Canadian Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel)

(613) 825-0258 fax/téléc

Tara.Sutorius-McInrue@rcmp-gre.ge.ca ( mailto:tara.sutorius-lavoie@rcmp gre.ge.ca )
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From: Rob O'Reilly

To: Cheliak, Marty; Sutorius-McInrue, Tara

CcC: McDougall, Scott

Date: 9/18/2009 11:01 AM

Subject: Re: ESML urgent request

Tara, : t

Just had two lengthy conversations with the Commissioner's Officer and Senior Deputy's office and have specific marching orders
that I now need answered ASAP for the Senior D/C. email response is fine. '

1. What Specific and practical strategic burpose is to be achieved to assist the RCMP in administering the CFP by doing this survey.
Your response must include: concrete deliverables and why those deliverables are important...

2. Cost of survey ‘

3. Questions asked (secondary concern and can come later)

D.D. NOON TODAY

The MO is asking questions like how can the RCMP.afford to be doing this now, why is it necessary? etc. Apparently several Caucus’
members have called the MO with concerns from 'pissed off' constituents, angry that tax dollars are being spent on this...etc. and
are threatening to go public to the media today with their grievances. This is why we really have to have our ducks in a row on this.

Rob

Rob O'Reilly -
; Executive Assistant to the Deputy Commissioner
( Policing Support Services

Royal Canadian Mounted Police

1200, promenade Vanier Parkway
Ottawa (Ontario), K1A OR2

Tel: (613) 993-7939

Fax: (613) 949-1488

>>> Tara Sutorius-McInrue September 18, 2009 10:26 AM >>>
Hi Rob: .

Just to confirm our conversation with Scott:

- all EKOS employees have RCMP security clearances

- RCMP Legal reviewed and confirmed that there are no privacy concerns

- This survey is not considered public opinion; rather, a demographic survey to obtain facts and not opinions

- What CFP will get back from EKOS is high-level stats... no personal questions or opinion questions are being asked.
- EKOS will not retain any of the information after the survey is completed. As per our contract, they will destroy it.

. Thanks,
Q_ Tara

Tara Sutorius-McInrue

Executive Assistant to the DG Canadian Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel)

(613) 825-0258 fax/téléc

Tara.Sutorius-McInrue@rcmp-gre.gc.ca ( mailto:tara.sutorius-lavoie@rcmp gre.gc.ca )

>>> Scott McDougall 9/18/2009 10:08 AM >>>
hi Tara -
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As discussed, this project was put through the RCMP's procurement/approval process in late 2008. The documentation (4041,
requisition to PWGSC, tender documents, and the contract) are on the contract file, with appropriate signatures.

I was advised in March by PWGSC that the demographics survey would not be considered public opinion research, because it didn't
meet the criteria in the policy (email attached). We are doing an analysis of our client base to in order to better meet their needs, .
not collecting their opinions about the Program. Note Para 3 in David's email in particular.

Barb Potter was advised at the time.

Sharon's advice regarding privacy was copied in the project summary I sent earlier this morning.

S.M.

Annex A to the Project Summary - as follows:

>>> On 03/04/2009 at 10:25 am, in message <3090F0936F74264FA00117CD1FD28B8501DC3A4B@mb-ncr-028.ad.pwgsc-

tpsgc.gc.ca>, "David Jenkins" <David.Jenkins@tpsgc-pwgsc.gc.ca> wrote:
Good morning Hwan,

I'm David Jenkins, the RCMP's Public Opinion Research Directorate advisor, here to help you out with all things POR. To answer your
questions:

1. in www.porr-rrop.gc.ca/009007-400-e.html, it talks about targeting the citizens. If a survey targets clients of & certain program,
while those clients are citizens of Canada, is the survey still considered the POR? .

The audience/population implicated in a research/evaluation project does not affect whether itis considered POR. Participants could
be employees, clients, or even citizens of another country. Surveys of clients undertaken by the GC-are generally POR, but we would
have a look at and/or help you develop your research plan in order to be sure one way or the other.

2, It is stated that the "verification of performance of services or delivery of goods in contract situations" is not considered to be
(" opinion research. Does this include a survey of clients to understand their satisfaction in program part|C|pat|on in order to measure
performance of the service?

The answer here depends on who the service is provided by. If the focus of the survey is a service provided by a contractor (as
- opposed by the GoC), then the project would probably not be considered POR. .

3. According to www.porr-rrop.gc.ca/009007-400-e.html, opinion, attitudes, perceptions, judgements, feelings, ideas, reactions, or-
views of the clients are considered public opinion research. If a survey seeks actual status of activity, status of program
participation, or future plan for program participation, would that be considered a POR?

Decidedly objective/factual information (including demographics and directly observable past behaviour) falls
outside the definition. Status of activity and status of program participation would probably not translate into POR
questions, future plans might. Generally surveys of clients ask POR questions including those having to do with
attitudes (e.g. satisfaction) and ideas (e.g. ideas for improvement). In deciding whether a project is POR, we look at
the extent to which information needs are POR or not.

4. If a survey is considered POR, other than PORD and PCO (as according to http://www.tbs-sct.qc.ca/pubs pol/sipubs/comm/c
ppcac02 e.asp# Tocl37523377), who else would need to be involved?

The RCMP's POR coordinator is Barbara Potter (613-993-3457). She and I can help you plan and articulate your POR needs, before
she submits the project to the minister of Public Safety, for approval.

I'll give you a call later today in case you have other questions (fee! free to give me a call of course).

Best,

David Jenkins

Senior Analyst / Analyste principale

Public Opinion Research Directorate / Direction de la recherche en opinion publique

Public. Works and Government Services Canada / Travaux publics et Services gouvernementaux Canada
526 - 155 Queen, Ottawa, Canada, K1A 0S5

Telephone | Téléphone 613-947-6966

Facsimile | Télécopieur 613-947-6696

Government of Canada |Gouvernement du Canada
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>>> Tara Sutorius-McInrue 9/18/2009 9:56 AM >>>
See attached. Deputy's office is asking us to get our head around the issue of "perceived privacy violation"

Sharon - could you please provide advice at your earliest convenience. I will send you corresponding docs.

Scott - we need to get our hands on approvals from National Comms asap because Deputy's office said current gov't has apparently
embargoed surveys at this time. Can you confirm this?

Thanks all,
Tara

Tara Sutorius-McInrue

Executive Assistant to the DG Canadian Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel)

(613) 825-0258 fax/téléc

N

Tara.Sutorius-McInrue@rcmp-gre.gc.ca ( mailto:tara.sutorius-tavoie@rcmp gre.gc.ca )
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From: Tara Sutorius-McInrue

To: McDougall, Scott

CC: Arseneau, Irene; Depew, Robert; Walter, Sharon
Date: 9/18/2009 10:39 AM

Subject: Re: ESML urgent request

Hi Scott:

As discussed with Deputy's E/A, could you obtain info on exact details that EKOS has on Firearms owners.

Thanks,
Tara

>>> Scott McDougall 9/18/2009 10:08 AM >>>
hi Tara -

'

As discussed, this project'was put through the RCMP's procurement/approval process in late 2008. The documentation (4041,
requisition to PWGSC, tender documents, and the contract) are on the contract file, with appropriate signatures.

I was advised in March by PWGSC that the demographics survey would not be considered public opinion research, because it didn't
meet the criteria in the policy (email attached). We are doing an analysis of our client base to in order to better meet their needs,
not collecting their opinions about the Program.” Note Para 3 in David's email in particular.

Barb Potter was advised at the time.

Sharon's advice regarding privacy was copied in the project summary I sent earlier this morning.

S.M.

Annex A to the Project Summary - as follows:

>>> 0On 03/04/2009 at 10:25 am, in message < 090F0936F74264FA00117CDlFDZSB8501DC3A4B@mb ncr-028.ad.pwgsc-
tpsge.ge.ca>, "David Jenkins" <David.Jenkins@tpsgc-pwgsc.gc.ca> wrote:

Good morning Hwan,

I'm David Jenkins, the RCMP's Publlc Opinion Research Directorate adv1$or here to help you out with all things POR. To answer your
questions:

1. in www.porr-rrop.qc.ca/009007-400-e.htm, it talks about targeting the citizens. If a survey térgets clients of a certain program,
while those clients are citizens of Canada, is the‘survey still considered the POR? .

The audience/population implicated in a research/evaluation project does not affect whether it is considered POR. Participants could
be employees, clients, or even citizens of another country. Surveys of clients undertaken by the GC are generally POR, but we would
have a look at and/or help you develop your research plan in order to be sure one way or the other.

2, Itis stated that the "verification of performance of services or delivery of goods in contract situations" is not considered to be
opinion research. Does this include a survey of clients to understand their satisfaction in program participation in order to measure
performance of the service?

The answer here depends on who the service is provided by. If the focus of the survey is a service provided by a contractor (as
opposed by the GoC), then the project would probably not be considered POR.

3. According to www.porr-rrop.gc.ca/009007-400-e.html, opinion, attitudes, perceptions, judgements, feelings, ideas, reactions, or

views of the clients are considered public opinion research. If a survey seeks actual status of activity, status of program
participation, or future plan for program participation, would that be considered a POR?

Decidedly objective/factual information (including demographics and directly observable past behaviour) falls
outside the definition. Status of activity and status of program participation would probably not translate into POR
questions, future plans might. Generally surveys of clients ask POR questions including those having to do with
attitudes (e.g. satisfaction) and ideas (e.g. ideas for improvement). In deadmg whether a project is POR, we look at
the extent to which mformatlon needs are POR or not.

4. If a survey is considered POR, other than PORD and PCO (as according to http://www.tbs-sct.gc.ca/pubs DoI/smubs/comm/coqco-
ppcge02 e.asp# Tocl137523377), who else would need to be involved?

The RCMP's POR coordinator is Barbara Potter (613-993-3457). She and I can help you plan and articulate your POR needs, before
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she submits the project to the minister of Public Safety, for approval.
I'll give you a call later today in case you have other questions (feel free to give me a call.of course).

Best,

David Jenkins

Senior Analyst / Analyste principale

Public Opinion Research Directorate / Direction de la recherche en opinion publique

Public Works and Government Services Canada / Travaux publics et Services gouvernementaux Canada
526 - 155 Queen, Ottawa, Canada, K1A 0S5

Telephone | Téléphone 613-947-6966

Facsimile | Télécopieur 613-947-6696

Government of Canada |Gouvernement du Canada -

>>> Tara Sutorius-McInrue 9/18/2009 9:56 AM >>>
See attached. Deputy's office is asking us to get our head around the issue of “perceived privacy violation

Sharon - could you please provide advice at your earliest convenience. I will send you corresponding docs.

Scott - we need to get our hands on approvals from National Comms asap because Deputy's office said current gov't has apparently
embargoed surveys at this time. Can you confirm this? i

Thanks all,
Tara

Tara Sutorius-McInrue

Executive Assistant to the DG Canadian Firearms Program/

Adjointe exécutive au directeur général du Programme canadien des armes a feu
(613) 843-5494 (tel)

( _ (613) 825-0258 fax/téléc

Tara.Sutorius-McInrue@rcmp-gre.ge.ca ( mailto:tara.sutorius-lavoie@rcmp gre.ge.ca )
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From: Sharon Waliter
To: McDougall, Scott, Sutorius-Mclnrue, Tara
cC: Arseneau, Irene, Depew, Robert, Keith.Humphries@CFC-CAFC.GC.CA
Date: 9/18/2009 10:35 AM
Subject: Re: ESML urgent request

! have asked Keith to look at the attachment as | can't access it here. We need to review any summay of our advice which included
advice from doj Information Law and Privacy so I've asked Keith to take a look. .

Thanks

Sharon

—--Original Message-----

From: Scott McDougall

To: Sutorius-Mclinrue, Tara <Tara.Sutorius-Mclnrue@rcmp-gre.gc.ca>
Cc: Arseneau, Irene <irene.arseneau@rcmp-grc.gc.ca>

Cc: Depew, Robert <Robert.Depew@rcmp-gre.gc.ca>

Cc: Walter, Sharon <Sharon.Walter@rcmp-grc.gc.ca>

Sent: 18/09/2009 10:08:03 AM
Subject: Re: ESML urgent request

hi Tara -

As discussed, this project was put through the RCMP's procurement/approval process in late 2008. The documentation (4041,
requisition to PWGSC, tender documents, and the contract) are on the contract file, with appropriate signatures.

I was advised in March by PWGSC that the demographics survey would not be considered public opinion research, because it didn't
meet the criteria in the policy (email attached). We are doing an analysis of our client base to in order to better meet their needs, not
collecting their opinions about the Program. Note Para 3 in David's email in particular.

Barb Potter was advised at the time.
Sharon's advice regarding privacy was copied in the project summary | sent earlier this morning.

S.M.

Annex A to the Project Summary - as follows:

>>> On 03/04/2009 at 10:25 am, in message
<3090F0936F74264FA00117CD1FD28B8501DC3A4B@mb-ncr-028.ad. pwgsc—tpsgc gc.ca>, "David Jenkins"
<David.Jenkins@tpsgc-pwgsc.gc.ca> wrote:

Good morning Hwan,

I'm David Jenkins, the RCMP's Public Opinion Research Directorate advisor, here to help you out with all things POR. To answer
your questions:

1. in www.porr-rrop.gc.ca/009007-400-e.html, it talks about targeting the citizens. If a survey targets clients of a certain program,
while those clients are citizens of Canada, is the survey still considered the POR?

The audience/populétion implicated in a research/evaluation project does not affect whether it is considered POR. Participants could
be employees, clients, or even citizens of another country. Surveys of clients undertaken by the GC are generally POR, but we
would have a look at and/or help you develop your research plan in order to be sure one way or the other.

2. Itis stated that the "verification of performance of services or delivery of goods in contract situations” is not considered to be \
opinion research. Does this include a survey of clients to understand their satisfaction in program participation in order to measure
performance of the service?

The answer here depends on who the service is provided by. If the focus of the survey is a service provided by a contractor (as
opposed by the GoC), then the project would probably not be considered POR.

3. According to www.porr-rrop.gc.ca/009007-400-¢.html, opinion, attitudes, perceptions, judgements; feelings, ideas, reactions, or
views of the clients are considered public opinion research. If a survey seeks actual status of activity, status of program participation,

- or future plan for program participation, would that be considered a POR?

Decidedly objective/factual information (including demographics and directly observable past behaviour) falls outside the definition.
Status of activity and status of program participation would probably not translate into POR questions, future plans might. Generally
surveys of clients ask POR questions mcludmg those having to do with attitudes (e.g. satisfaction) and ideas (e.g. ideas for
improvement). In deciding whether a project i |s POR we look at the extent to which information needs are POR or not.
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